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M/s R.K. Associates & Hoteliers Pvt. Ltd.,
A-25, Hospital lload, Jangpura A,
New Dclhi-110014,
s bagrawal_rka @rediffmail. com
Contact No.9315591323

LETTER OF AWARD (LOA)

Sub: Acceptance of the Offer for Award of Liccnsc for Commissioning and Operation
of Ilase Kitchens at locations pre-notified in the tender document along with provision
of On-board Catering Services in all trains of clustcr no. SER/CLT-A-4 for a period of
05 years, further extendable upto 02 ycars.

l{cf: Open E-tcndcr no.20?AllltcTc/l' & T/CLUSTEwFEB/ SER/CLT/A-4 opened
on22.02.2024.

(1) Your ol'fcr subrnittcd against tcndcr undcr rclcrcncc abovc for cluster no.
SliR/CL'f/A-4 has bccn acccpted at the following quoted ratcs subjcct to terms and

conditions ol' tlic tcndcr documents.

orqfaq: rrqr ra. €e$c erss. ff-ras, qr{rclkrr qFf, Ti ftd-rrooor. (t$r{ : o't1-2131'1263*o+. Sw : 011-2331't259
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Annual Liccnsc fcc in lls.
(lixcluding of (JS'l')

'l'otal l,icenscc I'ec for thc cntirc
clustcr for cntire duralion of

Contract (M)
(ln !'igures)

)_0,76,O2,739.72

(2) 'l'hc datc ol' handovcr of individual trains indicatcd in colurnn G above, are
indicativo, acoording to wliich tcnurc of contract of thc trains havc bccn calculatcd
in oolumn ll abovc. In casc the actual datc of handovcr of any train of thc clustcr is

difl'crcnt liorn tl,at mcntioned abovc on IltC'l'C/l{ailways aocount, as a rcsult of
whioh thc tcnurc ol' train is gctting rcduccd, tho Liocnsc lrcc l'or that train will
dccrcasc on Pro-rata basis. In othcr cases lcading to rcduccd tcnurc ofthc train,1hc
total Liccnsc licc lor the cntirc clustcr (M) witl rcmain unchangcd. Il'the tcnure oI
any train is gclting increased, thc I-iccnscc will bc rccluircd to pay thc additional
Liocnsc Ircc for that train on pro-rata basis lor thc incrcascd pcriod.

(3) I)ctails of 'l'otal Liocnsc fcc & Sccurity Dcposit lor this projcct as pcr thc'l'crms and

Condition r-ncntioncd in'l'cndcr l)ocumcnt is as undcr :-

'l'otal Licensce fce for the entire cluster lor cntirc duration of contract (A)
I{s. 20,76,02,7401-

: Rs. 3,73,68,4931-
: I{s. 24,49,77,233/-

I{s 2,(17,60,2741-
: I{s. 6,52,0551-

GS'I'(Dl8% (B)
'l'ottrl (C) (A + l])
Sccurity dcposit (l)) (10 ' of (A)
llDS QD,z" (lbr post paid train only)

Liccnscc is rccluircd to dcposit thc lollowing Lioensce lee, Sccurity dcposit and RDS
amount in II{C'I'C within l5 days fiom thc issuc ol'this LOA:-

Liccnsc ['cc lor Onc ycar ''' I{s. 3,50,00,000/-
(lior trains to bc startcd in this year) (li)
GS'l'GrlB% (1,) : Rs. 63,00,000/-
l'otal (G) : I{s. 4,13,00,000/- (Io bc paid at I|{CTC/I';,Z)
Sccr-rrity dcposit (t)) "'. I{s 2,07 ,60,27 4l- (10 % of A to be paid at IRCTC/CO)
I{l)S (4 2%o (l'or post paid train only) -- I{s.6,52,055/- (to bc paid atIRCI'CAIZ)

'l'hc Liccnscc lcc will bo paid in 30 days advancc for thc trains to bc handed ovcr I'rom

26.01.2026 onwards mcntioncd abovc.

d^
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Ilank aocount dctails of ll{C'l'C/CO is as undcr:-

01,.04.2024

Ilank account dctails ol- IltC'l'C/llast Zonc is as undcr:-

Accolrt-rt Narnc Indian Itailway Catcring &'l'ourism Corporation Ltd.
Account Numbcr 0 I 2 I 0200001211)3
Aocolrnl'l'vDc Currcnt
[]ank Narnc II)I}I I,td.
Ilranch Park Strect. Kolkatta
IIrSC Code IBKL00000l2

't*Chcclr"rcs Will not bc acccptccl

Modo o1'paymcnt of Scourity I)cposit (SD) and l.iccnsc Fcc is mcntioncd in clause no. B &
9 ol'Financial 'l'crrns & Conditions o{'licensc ol'Financial llid. Invoicc will be issued after

rcccipt of paymcnt along with (iS'l' number and billing aclclrcss providcd l'or thc san'lc.

'l'his Lettcr of Award (l.OA) c;onsisls of 02 parts:

I'}art (A) : Commissioning of llasc Kitchcns at all prc-notificd Iocations of the cluster.

Aoccptancc ol'l,cttcr ol'Award (l,OA) is to bc subrnittcd within l5 days lrorn
thc datc ol'issuc ol LOA during which cornplction oI all r:ommcrcial formalitics
i.c. submission o1' SI) as montioncd abovc (in thc I'orm of'
BG/FI)I{/NI1|'I'/R'I'GS), whioh is 10% of thc cluotcd l.iccnsc Fce for the cntirc
Cluster lbr cntirc duration, submission of Advance Annual Liccnse Fce and

signing ol agrccmcnt for Part A shall bc complctcd. Liccnsc li'ee for the cntirc
clustcr shall bc paid in advancc on an annual basis. I Iowcvcr, thc Liccnsc Irce

Ibr trains whioh will bc handcd over in I'uturc i.c. aftcr oomplction o1'cxistir,g
running contracl wilI bc rccluircd to dcposit annual Liccnsc frcc in advancc, 30

days bclbrc thc handing ovcr ol'lhat/thosc trains ol' thc clustcr, unless statcd

othorwiso.

Sctup and comrnissioning of Ilasc Kitohen at dcsignatcd locations shall be

mandatory within thc stipulatcd timclincs. Scopc of work l'or I']art-A shall
includc idcntification/lcasing/rcnting of land/building/spacc, cornplction of civil
lvorks, lumishing ar,cl providing and fixing ol' cquipmcnt as pcr dcfincd
spocifications ol'lltC'l'C, staff dcploymcnt and proourcrncnt systcm in place and

issuc of comrnissioning ccrtificate jointly by IItC'l'C, I{ailway & Your finn.
IRC'I'C will dcploy its stalf I'or supcrvision.

ll.

Account Namc Indian I{ailway Catcring &'l'ourism Corporation Ltd.

Aooount Numbcr 000705002 I 69

Account'l'ypc Currcnt
[]ank Narnc ICICI Ilank
llranch Connaught Placc l)clhi

IIiSC Codc ICIC0000007
+* C)hcclucs will not bc acocptcd

n -,rtZr"$
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iii. Sctup ancl cornn-rissioning o{'basc l(itohcrr at clcsignalcd looations (originaling
and cnroutc stations) sliall bc mandatory within 03 niontlis from acccptancc of
Lettcr of Awarcl (l,OA) of contract. In casc o[ cxtrcmc cxigcncy/unavoiclablc
circuurstanccs, an cxtcnsiorr of tirncliuc only upto 01 rnonth l'or sctting up of
basc kitohcns ancl ISO ccrtifioation can bc oonsidcrcd, thcrcaltcr thc contract
shall bc clischargccl with lorflciturc o{'SI) anc] Advanco Liccnsc lrcc.

l'art (lt) : Commcnccmcnt of Serviccs in the notified trains of thc cluster:

i, 'l'hc scrviccs of mcals in all trains of olustcr shall commcncc with immsdiatc
clfcct on signing of agrccmcnt for Part-B. Agrccrncnt for Part-lJ shall bc signcd
only whcn Part-A is cxocutcd and a joint ccrtificatc is issucd {'or commissioning
of' all Ilasc Kitchcns. Scopc of work lor Part l] shall includc dcploymcnt ol'
onboard in{iastruoturc and manpowcr, putting in placc thc onboard/ol'fboard
logistics and provision ol'catcring scrviocs in trains as per standards and norms
rncntioned in thc tcndcr documcnt.

(4) Failurc to adhcrc to thc abovc tirnclincs shall bc rcgardcd as a brcach ol'tcnns and

conditions containcd in thc 'l'cndcr l)ocumcnt and rcndcr you Iiablo lor tcrminaticln
ol Liccnsc, ['crrfciturc ol'ljarncst Moncy Dcposit, and dcbarmcnt I'rom participating
in thc futr"rrc projccts ol IItC'l'C I'or a pcriod ol'two ycars.

(5)'l'cnurc ol thc contract shall bc 5 ycars extendablc fi"rrther by a pcriod uplo2 ycars,
subjcct to satisfaclory pcrformancc on complction of initial 5 ycar term.

(6) Along with Pantry Car Managcr, Contractr"ral Staf'fs and vcndors of running and

static lJnits of Catcring shoulc] also dcolarc Privatc Cash bcforc taking up duty.

In adclition to thc abovc, all thc othcr tcrms and conditions incorporated in thc tcndcr

clocumcnt will also bc applicablc and thc contract agrccmcnt to bc signcd by the finn will
bc rcplica olthc san1c.

'l'his issr"rcs with lrinancial Vctting & approval ol'Compctcrrt Authority.

Kindly aoknowlcdgc thc rcccipt ol'this lcttcr.

l)A: As abovc

(llanjit Singh Nayal)
DGM/I'&T

Iror GGM/l'roc
Copy -

. (]()M/MCS- for l<ind inlbnnation and nccessary action plcasc.

. G()M/ IIZ - lor kind infomration and ncccssary actiou plcasc.

. A(iM/MCS- for kind inl'ormation ancl neccssary action plcase.

. AGM/F'in- for kind irrlbrmation and noccssary action plcase.
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l'ormat for acccptance of award of liccnsc
('l'o bc givcn on company/firm's lcttcr hcacl)

Group (]onral Managcr/Proc.
Inclian l{ailway Catcring and'l'ourism Corporation Ltd.
Corporatc Officc,
lltt' ll2thliloor,
Slatcsman I Ior"rsc tluilcling,
Ilarakhamba I{oad,
Ncw l)clhi-110 001

Sub: Cornmissioning of llase Kitchcns - Award of licensc for provision of On-board
Catcring Scriccs in cluster no. SEIVCLT/A-4 for a period of 05 ycars furthcr
cxtcndablc upto 02 ycars.
Itcf: Your officc lctter n<t.20Z4lIltCTC/l' & T/CLUSTIIIVF'ILB/ SIIIVCL'IlA-4 dt. -
0t.04.2024.
With rclcrcnoc to abovc, I/wc hcrcby convcy my/our acccptancc of thc tcrms and conditions
ol' tho tcrnporary liccnsc.

Scourity dcposit as pcr tcrms and condition of tcndcr documcnt IIE l'AIl) AT IIICTC ICO:-

Clustcr
11().

Sccurity
clcposit

'l'otal llank Dctails I)crnand draIl/llankcrs
chcquc/l{'l'GS/NIili'l' No./Ilank
(iuarantce

fcc terms and condition of tender documcnt TO BE PAID AT IRCTC/EZ.

RI)S and condit f tender document TO IIE I'AID AT IIICTC/EZ.

IitC'l'C or its authorizcd pcrson or nominatcci agcncy is ll'cc to inspcct thc above prcmiscs as

ancl whcn rccluircd.

Signaturc:
M/s
Name of authorizcd
person
Datc
l'lace

I,iccltsc l0c as n cn
Clustor
no.

Liccnsc Iicc GS'I'
((0,18%

'1'otal Ilank
Dctails

Dcmand draft/llankcrs
cheq uc/It'l'G S,NI ilt'l' No.

AS rms and conclltron o

Clustcr
no.

I{l)S Amount Ilank I)ctails Dcmand draft/Bankcrs
chcq uc/I{TG S/i.JIlIr f No.

Scal of the liccnsco


